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Requesting a Halo Account

1. What is the purpose of a Halo Account

The Halo for schools portal is currently being improved to include Offerings that will allow
users to get help with the EHC Hub and SAM.

We have been developing offerings to allow registered users to raise requests for
amendments to SAM Users, EHC Hub users and also to request for help and support across
the two systems.

The reason we have developed these offerings is to streamline the process and direct the
requests to the relevant team quickly and more efficiently.

Please note there are specific offerings for these requests within their own sections in Halo as

shown below.
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If you currently request IT Support from the Education Data Hub then you will continue to do
this the way you always have.

Requests relating to the EHC Hub and SAM should not be sent to the IT Support team
in the Education Data Hub as they will not be able to process these requests.
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2. Who can request a Halo Account

Headteachers and Deputy Headteachers along with SAM users can make a request for a Halo
Account.

We would encourage you to check before logging a request as you may already have an
account which you use for contacting the IT support team in the Education Data Hub.
You will use the same account just different offerings within the portal.

To check if you have an account please navigate to the following link Self-Service Portal -
Login and select the forgotten password link on the log on page. You will be asked to enter
your email address.

If you receive a password reset email, then you can reset your password and gain access to
the System. If you don't receive an email, then you can follow the steps listed below to
request an account.

Please log in to your account

["] Remember me

Log in

Forgotten Password?

3. How do I request a Halo Account?

If you have tried completing the forgotten password link and haven't received an email, then
you will need to request an account.

Halo accounts can be requested for Headteachers, Deputy Headteachers and SAM users.
If users cover multiple schools then you will need a Halo account for each school that you
cover so that when requests are submitted in the future, we know which school the issue is

related to.

To request an account please complete the Microsoft form on the following link Request a
Halo Account — Fill in form
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https://itschoolsupport.haloitsm.com/auth/Account/Login?ReturnUrl=%2Fauth%2Fauthorize%3Fclient_id%3D67a6f329-038f-446a-b6a6-f6cc32249992%26response_type%3Dcode%26scope%3Dall%26redirect_uri%3Dhttps%253a%252f%252fitschoolsupport.haloitsm.com%252fportal%252fauth%26act_as%3Dnull%26code_challenge%3DYa0YdbQlm3_16cuBcjYF5mC2zeiN8WSiu5g8jebNmRQ%26code_challenge_method%3DS256%26state%3DT6xK0OtKi7en4ps-nki8PMfzIq0uERCUDq9zI2UiM6o%26nonce%3D7vLoK2Gu9QEurPxPNS-dgGega1DdkCMOkLy9Uc7EXd8
https://itschoolsupport.haloitsm.com/auth/Account/Login?ReturnUrl=%2Fauth%2Fauthorize%3Fclient_id%3D67a6f329-038f-446a-b6a6-f6cc32249992%26response_type%3Dcode%26scope%3Dall%26redirect_uri%3Dhttps%253a%252f%252fitschoolsupport.haloitsm.com%252fportal%252fauth%26act_as%3Dnull%26code_challenge%3DYa0YdbQlm3_16cuBcjYF5mC2zeiN8WSiu5g8jebNmRQ%26code_challenge_method%3DS256%26state%3DT6xK0OtKi7en4ps-nki8PMfzIq0uERCUDq9zI2UiM6o%26nonce%3D7vLoK2Gu9QEurPxPNS-dgGega1DdkCMOkLy9Uc7EXd8
https://forms.cloud.microsoft/e/Nzw6hBciqX
https://forms.cloud.microsoft/e/Nzw6hBciqX
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Please provide the details of the person completing the form along with the details of the
person the account is for.

Requests will be automatically sent to our Applications support team who will validate and
progress the request accordingly.

4. What can | do once | have an account?

Once you have an account you will be able to log into the portal and access the offerings that
we currently have available. These include the following:

EHC Hub Offerings ida’x ido')%
e Account Support e
e Add or Remove EHC Hub User

Synergy (SAM) Offerings @ @
e Amend SAM Access
e Free School Meals Support SAM Account Assistance SanNew User \ -
* SAM New User s e et weds S
e SAM Remove User Amend SAM User Access Free Schools Meals Support

e Synergy 2FA Support @ O - e win s sty
e Account Administration

SAM Remove User Synergy MFA Support

The Scho
provides
with direct ae:

Request for amendments to Users for the EHC Hub and SAM will only be accepted from the
Headteacher or Deputy Headteacher.

General support assistance, 2FA Support and Free school meal support requests can be
submitted by a SAM user as well as the Headteacher and Deputy Headteacher.

We will no longer be able to accept requests for SAM amendments by email so please
ensure you follow the steps to create an account and make use of the offerings
available. Requests should not be made to the IT Support Team in the Education Data
Hub as they will not be able to process them.
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